City of Chico Residential
Service Rates Effective
7/1/2021

Maximum Service Rates SFD Service Units
(July 1, 2021 - June 30, 2022)

A. SFD CURBSIDE Garbage, Recycling and Organics Collection Maximum Rates (monthly) (includes
customers with qualified physical disabilities are charged at the SFD Curbside Rates in accordance with
Section 7.01.2.2 of this Agreement).

CURBSIDE Garbage Container Size (includes recycling 32 Gal 64 Gal 96 Gal

& organics) $21.14 $30.21 $36.65

Each Extra Garbage Cart $14.99 $24.08 $30.50

Each Extra Organics Cart (3 plus carts) Not Offered $7.43

Each Extra Recycling Cart (3 plus carts) Not Offered $5.31 Not Offered
Lc?w'Volume Garbage Users (no Qrganlcs Carts, $14.99 Not Offered
limited to 1 Bulky Waste Collection Per Year)
Senior Rate (includes Garbage and Recycling Only) $14.99 Not Offered
Senior Rate (|n‘cludes.G:f|rbage and Re'cyclmg and $19.97 Not Offered
organics) - Limited to 400 units

Organics Exemption (organic exception is limited to
2% of the total annual SFD customers

$6.15/month/unit reduction from curbside rates
each month

B. SFD ON-PREMISE (Backyard) Garbage, Recycling, and Organics Collection Maximum Rates (monthly)
(Customer requested subscription service).

BACKYARD Garbage Container Size (includes recycling 32 Gal 64 Gal 96 Gal
& organics) $24.40 $33.72 $44.62
Each Extra Garbage Cart $18.25 $27.57 $38.48
Each Extra Organics Cart (3 plus carts) Not Offered $7.43
Each Extra Recycling Cart (3 plus carts) Not Offered | $5.31 Not Offered

Organics Exemption (organic exception is limited to
400 of the total annual SFD customers)

$6.15/month/unit reduction from curbside rates
each month

C. Home Owners Associations & Mobile Home Parks

Home Owners Associations where each Service Unit is
serviced with an individual Garbage Cart and an
individual Recycling Cart, but not serviced with an
individual Organics Cart with (common or individual
billing)

$6.15/month/unit reduction from SFD Curbside
rates each month

Home Owners Associations where each Service Unit is
serviced with an individual Garbage Cart but not
serviced with an individual Recycling Cart or an

individual Organics Cart (common or individual billing)

$8.27/month/unit reduction from SFD Curbside
rates each month




$14.08/month - 32 Gallon (Garbage only)

Mobile Home Parks serviced with individual Garbage

$15.49/month - 64 Gallon (Garbage only)

Carts Only

$16.97/month - 96 Gallon (Garbage only)

32 Gallon - Not Available

Mobile Home Parks serviced with individual Garbage

$25.46/month - 64 Gallon Garbage Cart, includes
Recycling and Organics Cart

Carts, Recycling Cart, Organics Carts

$26.83/month - 96 Gallon Garbage Cart, includes
Recycling and Organics Cart

Mobile Home Parks requesting Recycling Carts or

$4.98/month - Organics Cart

Organic Carts if service is not bundled with Garbage
Carts

$4.98/month - Recycling Cart

Recycling Bin (common/shared location)

$47.38/bin/1/week/month

D. Additional Services Maximum Rates

Service Rate
SFD Units that are not serviced with individual Organics| $6.15/month/unit reduction from curbside rates
Carts each month

Additional Bulky Waste Collection

$59.30 1st cubic yard/occurrence

Additional Bulky Waste Item(s) (same trip)

$16.17 per cubic yard/occurrence

Bulky Waste Items Containing Freon (same trip)

$47.45 per item/occurrence

Garbage Overage at Time of Service (after 2nd notice) -
Open lid by at least 10 inches

$7.54/lift

Cart/Bin Return - each cart/bin

$29.66 each cart/bin/occurrence

Extra Pickup/Each Container (all cart sizes)

$29.16 each cart/occurrence

Contamination in Recycling or Organics Containers
(after 2nd notice)

$29.16 each cart/bin/occurrence

Deliver, Exchange or Remove Bins (after 1st
occurrence, bin not damaged)

$88.96 each bin/occurrence

Deliver, Exchange or Remove Bins (after 1st
occurrence, cart not damaged)

$41.51 each cart/occurrence

Cart Cleaning

S47.45 each cart/occurrence

Lock Sale

$29.66 each lock

Locked Containers

$8.30/lock/month

On-Premise Collection (each cart) if not placed at curb,
sidewalk, or gutter

0-10 feet 11-25 feet
No Charge $5.39/month
51-100 feet 51-100 feet
$10.78/month $16.17/month

101+ feet $23.33/month

Scout / Stinger / Valet Truck Services

Negotiated

Cost to Replace Lost, Stolen or Damaged Containers

32 Gallon Cart

$51.76 each cart/occurrence after 1st occurrence

64 Gallon Cart

$62.55 each cart/occurrence after 1st occurrence




96 Gallon Cart

$72.25 each cart/occurrence after 1st occurrence

Service Restart without Bin/Cart Delivery

$17.50 each occurrence

Service Restart with Bin/Cart Delivery

$97.05 each occurrence

Late Payment

Greater of 2.5% of invoice or $5.27. Charge is per

every 30 days

Payment by Check if rejected by Bank

$43.13 each occurrence

Insta-Bin Collection Maximum Service Rates
(includes delivery, removal, processing/disposal, 7-day bin rental)

Additional
) Charge if more
. Each Service Per Day Rental
Bin Size than one
Order . After 7 Days
collection per
Service Order
3 Cubic Yard Insta-Bin $116.32 $82.21 $3.23
4 Cubic Yard Insta-Bin $135.21 $98.86 $4.32
6 Cubic Yard Insta-Bin $183.78 $137.52 $5.93






