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CHICO POLICE DEPARTMENT CELEBRATES NATIONAL PUBLIC
SAFETY TELECOMMUNICATORS WEEK

The City of Chico is celebrating the second full week of April (April 12-18) as National Public Safety
Telecommunicators Week. This week, celebrated annually, honors the thousands of men and women
who answer emergency calls, dispatch emergency professionals and equipment, and render
life-saving assistance to the world’s citizens.

National Public Safety Telecommunicators Week is well-established as a time to recognize and thank
telecommunications personnel in the public safety communications field. This year, many state and
local governments will take time to honor their “behind-the-scenes heroes” in public safety
telecommunications. It all began in 1981, when Patricia Anderson of the Contra Costa County
(California) Sheriff’s Office wanted to recognize the contributions of public safety telecommunicators
and came up with the idea of designating a special week each year to honor them.

The Elks Lodge sponsors a Dispatch Appreciation Dinner each year which honors dispatchers from all
the public safety agencies in Butte County. The dispatcher of the year for Chico Police Department,
Tovi Brown, was one of those honored at the dinner last Thursday. Tovi has been a member of the
Chico Police Department since February 27, 2006. She is one of our Dispatch Training Officers and
was recently selected to become a member of the Tactical Dispatch Team. Toviis a good example of
the professionalism of our dispatch team.

Tovi Brown
Chico PD Dispatcher of the Year - 2015
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The Chico Police and Fire dispatch center is extremely busy. For 2014, they handled over 48,000

g-1-1 calls. This is just a small part of the 226,758 total phone calls they dealt with last year. In addition
to the phone calls, they also dispatch police and fire units, and monitor several different radio
channels.

The Chico Police Department would like to thank our “behind-the-scene” heroes for continually
performing in a professional manner under these hectic conditions.
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