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Thefts of mail from community mailboxes 

NARRATIVE: 

 
There have been multiple reports of mail thefts in the Chico area, primarily by someone 
prying open the community mailboxes where you send and receive mail.  
 
The Chico Police Department recommends and encourages any Chico resident who 
sees suspicious persons in your neighborhood to please call the police immediately 
(530-895-4911) and report it. Any description you can provide would be helpful, 
including race, sex, age, clothing, vehicle description, and direction of travel.  
 
If you find your mailbox has been broken into, please file a report with the police 
department (you will be directed to file on online "coplogic" report). This allows us to 
see crime trends so we know where to focus our resources. Under most circumstances, 
the police will not fingerprint the mailboxes. If there is evidence left behind (such as a 
prybar), an officer may be dispatched to collect it for evidence.  
 
You should also file a report with the United States Postal Service. Follow this link for 
instructions:  
https://postalinspectors.uspis.gov/inves...  
 
Talk to your neighbors, they may not realize their mail was stolen also. If anyone has 
security cameras that may show the suspects, please provide the footage to the police 
department for them to analyze. 
 
Set a fraud alert. Contact one or all of the three major credit bureaus — Equifax, 
Experian or TransUnion — and receive a notice if any inquires on your credit are taken 
out in the next three months.  
 
Monitor your credit report. Scour your credit report for signs of identity theft. Check for 
any suspicious activity, and dispute fraudulent items.  
 
Consider a Post Office box. Thieves are more likely to target unwatched neighborhood 
boxes than those inside the highly-monitored Post Office. If your mail has been stolen 
repeatedly, a more secure solution could be the best option. 

 

https://postalinspectors.uspis.gov/investigations/mailfraud/fraudschemes/mailtheft/ReportMailTheft.aspx

