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Message from the Chief 

 

Michael O’Brien 
Chief of Police 

The year 2015 was very significant for the Chico Police Department as 
we began a comprehensive rebuilding effort.  This rebuilding effort     
involved both internal (Department) and external (Community)         
components.  With support from the City Council and City Manager, 
our first priority was to strategically build back the police department 
and reconnect with our community.      
 
Internally, a significant re-organization occurred, allowing for a more 
community focused policing model.  Along with the re-organization 
came multiple promotions of key individuals, who will serve this       
department and community well.  In addition, a vigorous recruitment, 
hiring and training effort was engaged, allowing for a significant and 
accelerated replenishing of police staff, and therefore service to our 
community.    

Externally, a significant amount of energy was directed at building back key partnerships that had 
been impacted by the great recession.  These partnerships became even more critical after the         
additional impacts of legislative and initiative based “prison reform” measures came to bear on      
California communities, including Chico.  
 
While I am acutely aware of our collective challenges that are both comprehensive and significant in 
scope, I also know the men and women of your police department are committed to collaboratively 
address and mitigate these challenges that impact public safety, and our Beautiful, Clean and Safe 
Chico. 
 
Chico remains a special place, despite these challenges.  It is a community that supports its police  
department, and understands our collective responsibility for public safety.   
 
For this and much more, I remain humbled, honored and blessed to serve as your police chief, and 
lead the fine men and women of your police department.  
   
Chief Michael O’Brien 
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City Government/Departments 

 Human Resources      879-7900 
Information Systems     896-8400 
Police Administration    897-4950 
Police Investigations     897-5820 
Police Property/Evidence   897-4930 
Police Records/Dispatch   897-4900 
Public Works        879-6900 
Risk Management      879-7910 
Waste Water Treatment    894-4300 

Animal Control       897-4960 
Animal Shelter       894-5630 
City Attorney       896-7600 
City Clerk         896-7250 
City Council        896-7250 
City Manager       896-7200 
Community Development  896-6700 
Finance          879-7300 
Fire            897-3400 

EMERGENCY 9-1-1 

 

Mark Sorensen  
Mayor 

Sean Morgan 
Vice Mayor 

Andrew Coolidge 
Councilmember 

Reanette Fillmer 
Councilmember 

Tami Ritter 
Councilmember 

Ann Schwab 
Councilmember 

Randall Stone 
Councilmember 

Mark Orme    
City Manager 

Chris Constantin        
Assistant City Manager 
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Police Administration 

 

Michael O’Brien 
Chief of Police 

Dave Britt     
Deputy Chief 

Nancy Wilson  
Communications & 
Records Manager 

Tracy Mohr   
Animal Services 

Manager 

Ted McKinnon 
Lieutenant        

Patrol - East Side  

Rob Merrifield 
Lieutenant      

Patrol - Central 

Matt Madden       
Lieutenant          

Patrol - West Side 

Mike Nelson           
Lieutenant                    

Criminal Investigations 

Billy Aldridge   
Lieutenant     

Administration 
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Organizational Chart 
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ACRONYM  KEY 
 

ABC: Alcoholic Beverage Control    BINTF: Butte Interagency Narcotic Task Force 
TARGET: Problem Oriented Policing   SWAT: Special Weapons & Tactics 
VIPS: Volunteers in Police Service    EOD: Explosive Ordinance Disposal 
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Mission Statement & Values 

After two decades, the Chico Police Department adopted a new mission and values       
statement, crafted by representative members of the entire department.    
 
Knowing “who we are, what we do and why we do it” is fundamental to every police   
agency.  This mission and values statement represents our department directive moving  
forward. 

Our mission is to create a safer Chico and 
improve quality of life by partnering with our 
community and providing dedicated service 

 
Our Values 
Integrity 
Courage 
Respect 
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2015 Accomplishments 

Community Oriented Policing Philosophy 
A Community Oriented Policing Philosophy was adopted in earnest in June 
2015.  Not the COP models of the past, which at times failed to recognize       
fundamental policing functions, such as having a strong Patrol and SWAT     
foundation, as well as solid support functions like Detectives, Dispatch, Records 
and Evidence, but one which understands our overarching role within our      
community. 

Command Re-Structure of Police Department 
The Chico Police Department instituted a major re-organization at the command level, removing (2)   
Captain positions, and replacing them with a Deputy Chief and Lieutenant, respectively.  This re-structure 
allowed for better access and communication with the public, and allowed us to adopt a more community 
focused organization.  (See Organizational Chart)   

Public Safety Meetings 
In partnership with the Chico Chamber of Commerce and Team Chico, the police department 
has participated in multiple Public Safety Meetings throughout the City.  These meetings have 
allowed us to re-connect with our community. 

Downtown Safety Meeting 
November 17, 2015 

Nord Avenue Safety Meeting 
December 3, 2015 

Community Safety Meeting at CARD                  
September 21, 2015 



CHICO POLICE DEPARTMENT 
 

 9 

2015 Accomplishments 

Promotions 
Our department was fortunate to be able to promote the following employees:    

Sergeant           
Jeramie Struthers 

Administrative 
Analyst II        

Lori Tennison 

Administrative        
Analyst                 

Christina DeGeorge 

Deputy Chief 
Dave Britt 

Lieutenant      
Rob Merrifield 

Lieutenant 
Matt Madden 

Sergeant 
Ben Love 

Sergeant     
Brian Miller 

Chief of Police  
Michael O’Brien 

Lieutenant  
Billy Aldridge        

Sergeant      
Todd Lefkowitz 

Lieutenant  
Mike Nelson  

Records Supervisor 
Laura Smith 

Office Assistant III                 
Heather Kavanaugh 
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2015 Accomplishments 

In 2015, we hired (16) Sworn Officers, (2) Records Technicians,  (1) Community Services Officer (CSO),    
(3) Animal Services Associates and (1) Office Assistant (from City Hall).  So far in 2016, we have hired (1)    
Public Safety Dispatcher and (1) Sworn Officer.  A background has been completed for an additional          
Dispatcher and she should begin training in mid-April.  We currently have (5) Sworn Officers in the Field 
Training Program and (1) Trainee set to graduate from the Butte College Law Enforcement Academy on June 
10, 2016.  We have already started the recruitment process to fill our (5) vacant sworn positions with lateral, 
entry and trainee applicants.  There are (2) Records Technician applicants in background to fill (1) vacancy.  

Cory Barrow 
Police Officer 

Andrew Cooper 
Police Officer 

Derek Ament 
Police Officer  

Darrin Brown 
Police Officer 

Breanne Begay 
Animal Services 

Alan Gilbert 
Police Officer 

David Martin 
Police Officer 

Jeremy Gagnebin 
Police Officer 

Daniel Hanson 
CSO 

Oscar Gonzalez 
Police Officer 

Jana Nilson    
Animal Services 

Cedric Schwyzer 
Police Officer 

Jamie McElhinney 
Police Officer 

Trey Reid  
Police Officer 

Crystal Peppas 
Records Tech 

Michael Consiglio 
Police Officer  

Heather Kavanaugh 
Office Assistant 

Francisco Salinas  
Police Officer  

Samantha Underwood 
Animal Services 

Cale Smith   
Police Officer 

Miranda Wallace 
Police Officer 

Lupe Villela 
Records Tech 

Daniel Wilson 
Police Officer 

Lauren Reese  
Police Trainee 
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2015 Accomplishments 

Social Media Presence 
We have greatly increased our social media presence in the community.  In this day and age, 
expanding our ability to communicate all the positive things being done by the department is 
critical.  Our Facebook posts have been well received, and the new Chico PD App is         
outstanding.  Our involvement in Next Door, a virtual Neighborhood Watch, will further   
enhance our communication capabilities, and on occasion, as we have seen recently, help 
solve crime.  There are over 5,000 registered members on Chico Next Door.                                                    

            

National Night Out 
In August, the Department participated in National Night Out for the first time in several years.  The event 
was symbolically held in City Plaza Park, which represented the epicenter of the “quality of life” crime 
discussed in our community. 

TARGET Team 
In response to the effects of AB 109 and Prop 47 on 
quality of life crime in our community, the        
TARGET Team was re-instituted.  The initial team 
is comprised of (1) Sergeant Scott Zuschin, (2)     
Officers Paul Ratto and Jeff Durkin and (1)       
Community Services Officer Ed Nelson.  The    
TARGET Team is overseen by Lieutenant Rob  
Merrifield.  Partnering with Patrol, TARGET has 
had a tangible impact in this area, which will only 
increase.  We plan to add two additional TARGET 
Officers in June 2016.   

Interact with Chico PD: 

Left to right: CSO Ed Nelson, Sgt. Scott Zuschin, Lt. Rob    

Merrifield, Officer Paul Ratto, Officer Jeff Durkin     

(Photo taken by Lifetouch) 
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New Ordinances 
This has been an active year for ordinances, and more importantly, ordinances that will actually enhance 
public safety.  We have seen a new ordinance allowing for local control of our alcohol establishments, 
alarm systems, waterways and public spaces, as well as practical amendments to our noise and unruly 
events ordinances.  These additions and/or amendments to our current ordinances will provide our officers 
with functional tools to deal with longstanding issues.   We thank our City Council for passing these      
ordinances.    

♦ Conditional Use Permit/Deemed Approved Ordinance (alcohol establishments) 
♦ Alarm Ordinance 
♦ Offenses Against Waterways and Public Space 
♦ Noise Ordinance 
♦ Unruly Events Ordinance  

CPOA Community Involvement 
The CPOA has had an extraordinary year in their community involvement.  These and other events have 
allowed interaction between officers and the community at a critical juncture.  These events have          
enhanced our community policing efforts in tangible ways, and have placed us in a very positive light 
time and again:   

♦Back the Blue 
♦Barbeque Events at Movies in the Park, Torres Shelter, North   
  Cedar area and Vectors (Veteran’s Home) 
♦Blue Santa at Christmas Preview, Torres Shelter, Jesus Center       
  and Enloe Hospital 
♦National Night Out 
♦Adopt a Cop 

2015 Accomplishments 

Critically Mentally Ill Protocol Team 
The Chico Police Department has joined with the Butte County Sheriff’s Office, Butte County District 
Attorney, Butte Behavioral Health, University PD and the California Highway Patrol to establish a    
working group to pro-actively engage the untreated critically mentally ill through directed resources.  The 
working group, comprised from personnel of the aforementioned agencies, will utilize all available       
resources, to include new criminal statutes, behavioral health and custodial options, to help mitigate those 
posing the greatest threat to our communities.      
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Crisis Intervention Training 
The entire department attended a one day Crisis 
Intervention Training this past summer, to    
enhance our response to the critically mentally 
ill.    

2015 Accomplishments 

Family Support Training 
In June, we conducted our first Family Support 
Training to educate, inform and help new employees 
and their families.  Our second session was held in  
January 2016. 

K-9 Additions 
In November 2015, we added a 
much needed second K-9 unit to 
our department with Officer  
Brandon Joseph and his partner 
“Pax.”  In March 2016, Officer 
Derek Ament and “Grobi” joined 

the K-9 unit, which has been represented well by 
Officer Rich Hartman and “Luna,” giving us a total 
of three K-9 teams. 

Left to right: Pax, Officer Brandon Joseph, Lt. Mike Nelson, 
Sgt. Matt Nowicki,  Officer Rich Hartman, Luna             
(Photo taken by Lifetouch) 

Body Worn Cameras 
The Department tested and evaluated several Body Worn Cameras 
(BWC) and decided on the best product to purchase.  The BWCs were 
purchased in early 2016 and the data storage infrastructure is being 
developed.  Once the BWC program is implemented this year, it will 
benefit our department and continue building trust with our          
community. 

Deputy Chief Dave Britt & Sgt. Scott Zuschin 
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2016 and Beyond 

Problem Oriented Policing 
As part of our commitment to Community Oriented Policing, all police employees now have a component 
in their annual evaluation identifying a problem oriented policing goal that will enhance our service in a 
functional way. 

CAD/RMS Project 
We began implementation of our new CAD/
RMS system in early 2016.  Once fully         
implemented, this new system will greatly    
enhance our capabilities in the management, 
collection and distribution of our data and the 
ability for effective crime analysis.  

Dispatch Priority 
The Dispatch staffing crisis is a priority for the department in 2016.  Public 
Safety Dispatchers perform an increasingly difficult job with great                
professionalism, but are in need of more support.  We will endeavor to find 
ways to fully staff and support this critical part of our department moving    
forward. 

Department Meeting 
On March 3, 2016, we held a Department Meeting to acknowledge 
the good work this department has accomplished in the past year.  
The time was right to hold a meeting to celebrate our employees 
and their accomplishments.   

Staff Development 
As we continue to re-build and re-establish the    
department, the development of our most             
important resource, our employees, must occur.  
This will include training, mentoring and career 
mapping which will help each employee meet their 
full potential.   

Bike Path Safety Camera Project 
The police department is seeking to improve public safety and     
reduce violent crime along the City owned bike path that runs      
between the railroad tracks and the California State University,  
Chico Campus.  The camera system is designed to make the bike 
path a safer place to travel for students, citizens and bicyclists 
through deterrence, identification of suspects, and evidence          
collection.  
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2016 and Beyond 

MOU with University PD 
A new Memorandum of Understanding between the Chico Police Department and the 
University Police Department, CSU Chico was completed in January 2016.  This MOU 
will better coordinate our collective response to crime in the campus areas of our        
community. 

Second Radio Channel 
The need for a true second radio channel has     
existed for many years.  Whether involving a    
special event or a critical incident, having a       
reliable, repeated second channel is a priority.  
Having a fully functional redundant option if/when 
our primary channel is inoperative also              
necessitates this second channel.  We are          
committed to working through the obstacles in  
obtaining this critical infrastructure need. 

Future Hiring and Promotions 
We will be looking to enhance our recruitment    
hiring capabilities as far as vacancies are concerned, 
as it has become very competitive in our industry.  
This competitiveness will likely only increase in 
coming years.  We in turn will need to stay        
competitive and resourceful.  We also anticipate 
promotional opportunities to occur this year.    

Police Community Advisory Board 
We have added some very capable individuals to our Police Community Advisory Board.  Each of these 
individuals are leaders within the community, and will play an important role in communicating our needs 
as a department for public safety.  

Michael O’Brien 

Chief of Police 
Denise Adams     

Butte College Dean 

Drew Calandrella    

CSUC VP 

Dan Gonzales   

Fifth Sun Owner 
Laura Cootsona         

Jesus Center Director 

Gloria Halley               

BC Office of Ed Lead  

Deanna Jarquin 

CSUC AS President 

Dorian Kittrell    

BCBH Director 
Michael Lo               

CHIP Board of 

Directors 

Sean Morgan                 

City of Chico 

Vice Mayor 

David McKay      

CUSD Director 
Tray Robinson     

CSUC Director 

Jovanni Tricerri            

NV Community         

Foundation Director 
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Part I Crime Statistics 

Part I Crimes (2014 & 2015) 

    2014 2015 +/- % (14 / 15) 

Homicide Murder and Non-negligent Manslaughter 1 2   

  Manslaughter by Negligence       

    1 2 100% 

Force Rape Rape by Force 51 56   

  Assault to Rape - Attempt 2 1   

    53 57 8% 

Robbery Firearm 24 24   

  Knife or Cutting Instrument 9 8   

  Other Dangerous Weapon 6 6   

  Strong Arm (hands, fist, feet, etc.) 61 42   

    100 80 -20% 

Assault Firearm 16 4   

  Knife or Cutting Instrument 20 23   

  Other Dangerous Weapon 81 66   

  Hands, fist, feet, etc. 69 61   

  Other Assault - not aggravated 490 522   

    676 676 0% 

Burglary Forced Entry 202 272   

  Unlawful Entry (no force) 273 301   

  Attempted Forced Entry 8 11   

    483 584 21% 

Larceny Theft (except motor vehicles) 2385 2435 2% 

Motor Vehicle Theft Autos 237 278   

  Trucks/Bus 94 82   

  Other Vehicle 14 20   

    345 380 10% 

     

*Part I Crimes Comparison 2014 & 2015    

Chico Police Department    
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Part I Crime Statistics 

Part I Crimes - First Quarter Comparison 2015 & 2016   

JANUARY - MARCH 2015 2016 % 

Homicide Murder and Non-negligent Manslaughter 2 0   

  Manslaughter by Negligence       

  Total 2 0 -100% 

Force Rape Rape by Force 16 16   

  Assault to Rape - Attempt 0 0   

    16 16 - 

Robbery Firearm 4 2   

  Knife or Cutting Instrument 3 1   

  Other Dangerous Weapon 0 0   

  Strong Arm (hands, fist, feet, etc.) 17 8   

    24 11 -54% 

Assault Firearm 2 2   

  Knife or Cutting Instrument 8 2   

  Other Dangerous Weapon 14 11   

  Hands, fist, feet, etc. 16 11   

  Other Assault - not aggravated 117 103   

    157 129 -18% 

Burglary Forced Entry 75 46   

  Unlawful Entry (no force) 71 67   

  Attempted Forced Entry 2 5   

    148 118 -20% 

Larceny Theft (except motor vehicles) 547 528 -3% 

Motor Vehicle Theft Autos 71 88   

  Trucks/Bus 25 15   

  Other Vehicle 4 4   

    100 107 7% 
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Patrol 

Patrol is the primary function of every municipal law     
enforcement organization.  Patrol officers are the first     
responders to both emergency and non-emergency calls for 
service.  Most of our resources are assigned to patrol.     
Patrol officers must be able to address crime and nuisance 
problems in the community.   
 
Officers in uniform are arguably the most recognized    
representatives of a local government.  Readily identifiable 
in uniforms and marked patrol cars, they tend to be          
relatively easy to spot.  Consequently their demeanor,    
actions, and work product truly create a perception that the 
general public will hold in regards to the professionalism 
of government workers in their community.  

The Chico Police Department deploys patrol officers in two groups.  They are divided up into an “A” 
Team and a “B” Team.  A Team is comprised of three shifts: Day, Swing and Graveyard.  They work 
Monday through Thursday, 10 hour shifts, and provide 24 hours of coverage.  The “B” Team is          
comprised of four shifts: Day, Swing and Graveyard, along with and additional Swing shift “C” Team 
that focuses on the increased activity and calls for service in the South Campus area.  B & C Teams work 
three 12 ½ hour days, providing 24 hours of coverage.  The combination of all three teams provides just 
enough police officers to respond to calls for service in a reasonable manner as well as routinely taking 
self-initiated enforcement or crime prevention efforts as time allows. 

Left to right: Miranda Wallace, Francisco Salinas, 
Trey Reid, Jamie McElhinney, Jeremy Gagnebin 
(Sworn-in on December 14, 2015) 

The Patrol Section is the primary point of contact to 
our community. The patrol division is authorized to be 
staffed with:  (2)  Lieutenants 
     (8)  Sergeants 
     (52)  Police Officers 
     (7)  Community Services Officers 
 
In general, this means approximately 5 to 7 police    
officers and 1 community services officer per shift.  
Currently patrol is not fully staffed and hiring and 
training efforts are in full effect to fill the vacancies.  

Active Shooter Training 
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Criminal Investigations Section 

STAFFING   
The Criminal Investigations Section (CIS) 
consists of the following personnel:   
(1) Lieutenant: Mike Nelson  
(3) Detective Sergeants: Scott Harris,           
Matt Nowicki and Curtis Prosise     
(6) General Crimes Detectives: Mark           
Bass, Dave Bailey, Nick Bauer, Dane      
Gregory, Kevin Hass and Peter Durfee.  They 
are supported part-time by Stan Duitsman 
(retired).    
(2) Gang Unit Detectives: Joel Schmid     
and Omar Pena  
(1) BINTF Detective   
(1) Non-Sworn Administrative Assistant:   
Cathy Brooks   Back: Det. Omar Peña, Det. Kevin Hass, Det. Peter Durfee, Det. David 

Bailey, Det. Joel Schmid, Det. Mark Bass, Det. Stan Duitsman 
Middle: Admin. Assistant Cathy Brooks, Det. Dane Gregory, Det. 
Nick Bauer 
Front (seated): Sgt. Matt Nowicki, Lt. Mike Nelson, Sgt. Scott Harris 
(Photo taken by Lifetouch) 

CRIMES AGAINST PERSONS   
The CIS is required by law to investigate the following crimes:  Homicides, Sexual Assault, Child Abuse 
(sexual & physical), Elder Abuse (physical & financial), Missing Persons and Domestic Violence.  CIS 
Detectives are also responsible to the Butte County Officer Involved Shooting Protocol team which     
routinely assigns our Detectives as the primary investigators.   
 

(295)  Cases assigned in 2015   
(62)   Cleared by arrest 
(36)  Cleared to DA 
(232)  Exceptional/Suspended/Unfounded clearance  
(105)  CSD referrals 
(131)  APS referrals   

 
The CIS follows up with all Children Services Division (CSD) & Adult Protective Services (APS)        
referrals as well as Missing Persons and runaway juvenile reports.  
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Criminal Investigations Section 

PROPERTY CRIMES 
With the addition of Detective Peter Durfee in           
November, 2015 the CIS has started working more 
property crimes than in years past.  This had been due to 
low staffing levels and the high number of violent body 
crimes reported, assigned and investigated which is     
on-going.  Our hope is that as staffing levels increase, so 
will the CIS. This would allow for a Property Crimes 
Detective(s) position as well as a formal, consistent    
supervision of sex registrants.      

CRIMINAL STREET GANGS   
(69)  Cases assigned  
(29)  Violent Gang Crimes  
(28)  Cleared by arrest or to DA  
(19)  Exceptional/Suspended/Unfounded 
(13)  Info. Reports/Outside Assist/Threat     
         assessments 

The Chico Police Department’s Criminal Investigations Section is highly regarded by Chico Police      
Personnel, Regional Detectives and the Butte County District Attorney’s Office.  The CIS has              
successfully investigated, filed and helped prosecute countless high profile cases, as outlined in this      
report.  It is the CIS goal to be an outstanding and productive component of our Police Department and 
our community.  

REGISTRATION 
The CIS is also responsible for the processing of Sex, Narcotic & Arson registrants.  Cathy Brooks     
completes all of these registrations.  There are currently (190) sex registrants residing in the City of Chico 
limits.  In 2015, Cathy processed (456) registrations per 290 PC.  This figure does not include those      
required to register per 11590 H&S (narcotics) which was (91) and 457.1 PC (arson) which was (5).  It 
should be noted that due to staffing levels in the CIS, 290 PC compliance checks have been basically    
non-existent since at least 2014.        
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Narcotics Task Force 

BUTTE INTER-AGENCY NARCOTICS TASK FORCE (BINTF): 
The local drug of choice continues to be methamphetamine, followed by marijuana, heroin (on the rise), 
honey oil and cocaine.  Of special note, Butte County remains in the top 5 counties (per-capita) for      
clandestine lab seizures.  This includes honey oil labs, several of which have been seized in Chico.  In 
some of our cases, these labs have exploded causing major injuries to occupants, major property damage 
and significant risk to the surrounding community.   

(246)  Investigations 
(123)  Arrests 
(32)  Labs  
(126)  Drug endangered children investigations  
   [19 detained, 275 non-detained] 
(153)  Searches 

Butane Honey Oil Lab 
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Professional Standards 

The Professional Standards Sergeant performs an integral part of the administrative function within the 
Chico Police Department.  These functions include investigation of citizen complaints along with         
administrative investigations, while strictly adhering to the Peace Officer Bill of Rights.  Recruitment,   
retention, and background investigations are also supported through Professional Standards to ensure 
quality personnel become and remain a member of Team Chico! 

Use of Force Statistics By Incident Type 

Incident Type 
Total Number 

 2015 

Resisting Arrest 24 

Violent Subject 8 

Fight 4 

Disturbance 5 

Suspicious Subject 5 

Traffic Stop 2 

Pedestrian Contact 2 

Mentally Ill 1 

Total: 51 

Use of Force Incidents Compared to Calls For Service 

Total Calls for Service 70,050 

Total Use of Force Incidents 51 

Percentage of Time Use of Force Used on Calls For Service .0728% 

Calls for service include all calls were a Police Officer is sent to a call and is 
physically present at scene. 

PERSONNEL COMPLAINTS 

Finding 2011 2012 2013 2014 2015 

  I E T I E T I E T I E T I E T 

Unfounded 0 5 5 3 4 7 1 5 6 1 2 3 1 2 3 

Sustained 4 3 7 5 0 5 10 0 10 2 0 2 1 0 1 

Not         
Sustained 

2 2 4 2 1 3 1 1 2 0 0 0 1 1 2 

Exonerated 2 2 4 1 1 2 1 2 3 1 0 1 1 1 2 

Resolved 4 15 19 0 12 12 0 19 19 0 21 21 1 7 8 

Total 12 27 39 11 18 29 13 27 40 4 23 27 5 11 16 

  

One 2015         
investigation    
remains open. 

Key: 
I - Internal 
E - External 
T - Total 
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TARGET Team 

Left to right: Sgt. Scott Zuschin, Officer Jeff Durkin, Officer Paul Ratto, 
CSO Ed Nelson, Chief Michael O’Brien 

A new TARGET Team was officially announced on     
September 21, 2015 following the successful 9 month trial 
period of a Downtown Footbeat (DTA) Team.  From     
January to September 2015, the DTA Team of (2) Officers 
and (1) Sergeant worked with business owners,               
associations and city staff to identify and creatively        
address crime and safety issues in the downtown area in 
accordance with the concept of community oriented        
policing.  

The Chico Police Department TARGET 
Team was created in 2010 to address 
quality of life issues in the city but was 
disbanded in 2012 due to budget cuts and 
historically low police and city             
department staffing levels. 

The mission of the TARGET 
Team is based on identifying 
and problem solving complex 
community crime and safety 
issues beyond the scope of    
routine police patrol. The 
TARGET Team is guided by 
the concept of community 
oriented policing. They work 
with citizens, stakeholders, 
and other community         
resources in finding long 
term solutions to crime and 
safety issues.  

HELP Program  
HELP is a privately funded, police        
facilitated program designed to pay    
transportation costs for individuals who 
would benefit from uniting with support 
services outside the City of Chico. To 
qualify, each applicant should be homeless 
in Chico and provide a verifiable reference 
of support at their destination. Since the 
inception of the HELP program in 2010, 
205 individuals have been provided free 
transportation to family and other support. 
Of the 205, 23 have returned and had   
contact with the Chico Police Department.  

Neighborhood Watch meeting 
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TARGET Team 
Chico Police Department Mobile App and Social Media  
Development of the Chico Police Department mobile app started in early 2015.  
The app was designed to provide mobile tablet and smart phone users with an 
easy way to access the police department.  It also provides the police            
department with a creative platform to communicate with the public. The app 
is available for all Apple and Android devices and is free to download.     
TARGET Team Crime Prevention Officer Ed Nelson is delegated with     
maintaining information in the app. 

Features of the app include: 
• TIPS: users can repor t non-emergency crime tips, include photos and locations using     
   the GPS built into their phone.  
• Property: users can easily document their  personal proper ty with photos, ser ial       
   numbers and descriptions.  
• Community and Social: users can access a number  of assistance resources in the     
   community and view our Facebook, Twitter, and Nextdoor. 
• Commend: users are able to commend a police employee for  their  per formance. 
• FAQs: users can search a list of most commonly asked questions. Use of this            
  feature could reduce calls to dispatch for common questions. 
• News: all Chico Police press releases are accessible using this feature.   
• Directory: This feature allows users to search the whole police depar tment             
  directory by name or division. 
 

The TARGET Team uses social medial as a tool to more effectively communicate with the community.  

 

Homelessness TARGET Team officers par tnered 
with Stairways Programming in an effort to provide 
transitional housing and assistance to the homeless 
population in Chico. Stairways Programming is a   
privately funded non-profit organization offering  
temporary supportive housing to the homeless.    
Stairways Programming is currently the only service 
provider in Chico offering immediate supportive 
housing under the Housing First model.  The        
TARGET Team contributed to housing 14 formerly 
homeless individuals at Stairways by the end of 2015. 
Out of the 14 housed by Target, 4 of them were     
identified as habitual offenders.  

Interact with Chico PD: 

CSO Ed Nelson 
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SWAT & Hostage Negotiation 

In 2015, SWAT was deployed six times.   
Those missions included a barricaded 
and armed robbery suspect, three search 
warrants for an armed drug dealers, and 
a search warrant following an officer 
involved shooting with an armed       
robbery suspect. 

The Chico Police Department SWAT Team has 17 members: 
(14)   Police Department Officers or Sergeants  
(3)  Fire Department Firefighters and serve as team medics   
 
The SWAT Team serves our community as a team of         
specially trained personnel for extremely high risk and      
dangerous situations.  Those missions may include armed and 
barricaded subjects, hostage situations, service of high risk 
arrest and search warrants.  Each member of the team is a  
volunteer and as such SWAT is an additional assignment from 
their primary duties.  

The Chico Police Department Hostage Negotiation Team 
(HNT) has 12 members:  
(10) Police Officers or Sergeants  
(2)  Officers from the California State University,   

 Chico (CSUC) Police Department.   
 
The mission that the HNT Team provides our            
community is a responding to critical incidents and     
establishing communication with hostage takers and/or      
barricaded subjects.  HNT often responds with SWAT 
and when deployed in a complimentary function each 
team works towards a common overall mission goal.  
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Crime Scene Investigators &          
Major Accident Investigation Team  

The Chico Police Department Crime Scene Investigation (CSI) Unit 
is comprised of (10) officers.  They are specially trained in the       
detection, collection, preservation and analysis of evidence and crime 
scenes.  This is a collateral assignment taken on by these officers in 
addition to their normal patrol duties.  At least (2) CSIs are on-call at 
all times.  We are fortunate to have a State of California Department 
of Justice crime laboratory nearby that is capable of advanced        
evidence processing.  

The department recently acquired a state-of-the-art laser 
mapping system from Leica, capable of collecting over one 
million data points per second.  This equipment allows the 
CSIs to document crime scenes and major accident scenes 
to a degree never before imagined.  A mobile CSI        
equipment trailer is currently being built to department 

specifications, increasing our mobility and field capabilities.   

Officer Abigail Madden  

During 2015, the Chico Police Department Major Accident 
Investigation Team. ( M.A.I.T.) investigated five fatal         
collisions.  Three of those fatal collision investigations    
resulted in a criminal charges filed with the District         
Attorney.  The remaining two fatal collisions are unsolved.  
Of the cases filed with the District Attorney, one resulted in 
a conviction and two are pending trials.   

In addition, two M.A.I.T. Officers completed the advanced collision course (80 hours) and the     
collision reconstruction course (80 hours).   Four M.A.I.T. Officers completed the Leica scanner 
training and one additional M.A.I.T. Officer completed the Leica software update course.   
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K-9 Unit 

Officer Rich Hartman #K45 and K-9 “Luna” - Luna turned 9 years old on January 25, 2016.  She is a 
female Belgian Malinois, imported from the Netherlands.  Luna was appointed to the Chico Police De-
partment in December 2010 and is the first female Police K-9 in the history of Chico P.D.’s K-9 Unit. 

Current K-9 Teams: 

Officer Brandon Joseph #K23 and K-9 “Pax” - Pax will be 2 years old on April 22, 2016.  He is a 
male Belgian Malinois, imported from Belgium.  Pax was appointed to the Chico Police Department in 
November 2015. 

Officer Derek Ament #K79 and K-9 “Grobi” - Grobi will turn 7 years old on May 4, 2009.  He is a 
male Dutch Shepherd, imported from Germany.  Grobi was originally appointed to the Chico Police   
Department in May 2013 but was off for 18 months following the retirement of Officer Jobe Sandhagen.  
Grobi was paired with Officer Derek Ament in March 2016.   

2015 Training:  
Officer Hartman and Luna:   193 hours 
Officer Joseph and Pax:    220 hours 
Officer Ament and Grobi:   Attending the Basic Police K-9   
           Handlers Course in May 2016 
 
(48) Building Searches   (9) Narcotic Searches 
(9) High Risk Deployments (13) K-9 Apprehensions (no contact) 
(21) Area Searches     (1) K-9 Apprehensions (with bite) 
(10) K-9 Demos 

Left to right: “Pax”, Officer Brandon Joseph, Lt. Mike Nelson, 

Sg.t Matt Nowicki,  Officer Rich Hartman, “Luna” (Photo taken 

by Lifetouch) 

Officer Derek Ament with “Grobi”  
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Chico Police Officer’s Association (CPOA) 

In 2015, the Chico Police Officer’s           
Association did more in the community than 
anyone can remember.  The community       
outreach performed by the CPOA started 
with the purchase of a BBQ trailer which 
was used all over the community.  Some of 
the CPOA BBQ events were at the        
VECTORS house, Wheelin’ with Cops, 
Movies in the Park, Halls Harley Davidson to benefit the 
Wings of Eagles, Torres Shelter, National Night Out, Chico 
Jaguars Youth Football, Vietnam Veterans, Chico Youth    

Rugby, and many more.  The CPOA also helped to sponsor the Boys and Girls Club through events 
like their golf tournament and Pasta on the Plaza, as well as baseball, softball, football, and soccer 
teams along with a large donation to each of the two high school athletic programs.  The final two 
donations of the year were possible due to the “We Back the Blue” campaign.  The campaign made 
over $4,500.00 in just under one month, all from community donations.  The money was divided and 
donations were made to the  Concerns of Police Survivors (COPS) and the California Peace Officers’ 
Memorial in Sacramento.  Overall a GREAT year for the CPOA in the community.    

Blue Santa 

Wheelin’ With Cops 
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Dispatch 
Public Safety Dispatchers are almost always the first contact 
for the Police and Fire departments. They are sometimes the 
only contact the public has with the Police Department. They 
are required to triage and prioritize incoming calls for service 
and make referrals to other agencies when appropriate. In 
2015, the Communications Center answered 48,949 “911” 
calls for the City of Chico. In addition to the 911 calls, the 
dispatchers answered another 111,619 calls on the non-
emergency seven digit and administrative lines and placed 
61,751 outgoing calls.  

Dispatchers are responsible for prioritizing and        
dispatching calls for service to field personnel,      
tracking the location of those units, and monitoring the 
safety of all police and fire personnel. The dispatchers 
receive a wide variety of calls such as: general       
questions regarding City services, civil matters, and 
reporting emergencies. Dispatchers also process field 
requests for records and registration checks on          
individuals and vehicles, request towing services, and 
enter temporary restraining orders and missing persons 
into the California Law Enforcement Telecommunica-
tions System (CLETS).  They access several databases 
both statewide and nationwide to  assist the officers in 
successfully performing their duties. 

Dispatchers have access to special services that 
allow them to accommodate any caller such as 
those who are hearing impaired or speak a    
foreign language. This is possible through    
services such as Language Line and California 
Relay.  The State 9-1-1 office has finally       
entered into contracts this year which will allow 
dispatchers to begin answering Text to 911 calls 
in the near future.  

Both our Dispatch and Records units will be 
greatly challenged this year while working    
toward the implementation of a new            
computerized dispatching and records         
management system.  It is expected to go live in 

2015 
Phone Calls  
Non-911     173,370 
911       48,949 
Total       222,319 
 
CAD Calls ~ Police 
Dispatched       83,437  
Self-Initiated    24,417 
Total Unfiltered  107,854 
 
CAD Calls ~ Fire   22,572 
Incidents     12,674 
Total all CAD Calls 130,426 

Incident Reports 
Patrol new cases    9,145 
CopLogic Records  3,440 
Old Warrants    1,191 
Total      13,776 
 
Overtime Hours 
Total      6,408 
Back filled    5,168 
Unfilled     1,240 
% filled     80% 
Mandatory    4,395 
Extra time               2,013  

Chico Police Department             
Communications Dispatch Center  
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Records 

Records personnel are generally the first contact for 
all citizens who have business at the police            
department.  They pride themselves on providing 
quality customer service to the public, police, city 
staff, and other law enforcement agencies.  Records 
Technicians are responsible for answering all non-
emergency phone lines and front counter customer 
service Monday through Friday from 8am to 4pm 
(excluding holidays).  This includes fulfilling Public 
Records Act requests, releasing stored vehicles, 
starting calls for service, accepting and booking 
found property, confirming corrections on traffic  
citations, and providing general assistance to the 
public.   

Behind the scenes, every form, citation, arrest 
document, and report eventually goes though the 
Records Department to be data entered, scanned, 
filed, mailed, uploaded, or archived.  Police  
Records Technicians can be found processing 
reports to be sent to the District Attorney, Butte 
County Superior Court, and Butte County      
Probation for prosecution.  Technicians are also 
responsible for reviewing and processing online 
reports, fulfilling background check requests, 
fingerprinting applicants, processing subpoenas 
and submitting monthly Uniform Crime Report      
statistics to the Department of Justice.   

Left to right: Records Supervisor Laura Smith, Lupe Villela, Kathleen Collier,  
Colleen Lazzaretto, Crystal Peppas, Jesus Quintana (Intern), Kim Varner 

2015  
Case Files Issued:   9,145 
CopLogic Reports: 3,440 

Police Records Technicians also process warrants and extraditions, issue permits for driver and vehicle 
for hire applications, licensing of pawn/second dealers, staff coverage for the property/evidence          
department and courier service when required.  
 
Both our Dispatch and Records units will be greatly challenged this year while working toward the     
implementation of a new computerized dispatching and records management system.  It is expected to 
go live in April of 2017. 
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Property & Evidence 

The Property Section of the police department is staffed by a Property Section Coordinator and one 
Community Services Officer (CSO).  These two personnel are responsible for the intake, storage,        
retention, transportation, and disposal of all items of property taken into the custody of the police        
department.  In addition, the staff is responsible for notifying owners of property, providing digital      
evidence to the District Attorney, and maintaining the integrity of the chain of custody. 

The Property Section 
is one area within the  
police department      
Community Services 
Officers can work 
within as a specialty          
assignment.  As such, 
the CSO is able to 
learn new skills and          
experience new       
challenges.  

In 2015, the Property Section personnel handled a 
total of 17,522 items: 
• 12,840 items were brought into the facility 
  -  78 handgun 
  - 58 long guns 
  - 890 bicycles 
  - 655 backpacks 
  - 663 items of narcotics 
• 4,682 items were removed from the facility  

CSO Sue Bennett 

To house all of the property, this department takes up the largest footprint of 
any division within the Chico Police Department.  Overall, the Property 
Section, with various storage locations and processing area, takes up 3,300 
square feet of the entire police department. 
 
The Property Section utilizes a state of the art property tracking system, 
which is a major reason the staffing can be maintained at such a low level, 
while still maintaining the chain of custody on each item.  Another way in 
which the Property Section has been able to process this large quantity of 
items is through the use of interns from both Chico State University and 
Butte College.  The internship program provides college students with  
training in various departments of the Chico Police Department, in an effort 
to assist our personnel with their duties, and at the same time providing the 
students with valuable skills they will use in their law enforcement career. 

The Property Section Coordinator, Joe Moralli, is very active in various property and evidence            
organizations.  Until recently he held the position of Executive Board President for the California        
Association for Property and Evidence (C.A.P.E.).  He currently holds the position of Second Vice    
President for the International Association for Property and Evidence (I.A.P.E.) and is a trainer for Peace 
Officer Standards and Training (P.O.S.T.).  P.O.S.T. has also classified him as a subject matter expert 
and has asked for his assistance on various projects in recent years  
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Animal Services 

City of Chico Animal Services 
2579 Fair St. 

Chico, CA 95928 
www.chicoanimalshelter.org 

 
894-5630 Animal Shelter 
897-4960 Animal Control 

The Animal Shelter is owned by the City of Chico and operated through the Police Department.   
Animal Services staff includes: Animal Services Manager, Registered Veterinary Technician,      
Animal Services Technician, (2) Animal Control Officers, and (6) Animal Services Associates. 
 
Animal Services is responsible for enforcing all City animal related ordinances and state laws. 

Left to right: Police Chief Michael O’Brien, Animal Services Manager Tracy Mohr,      

Animal Services Associate Breanne Begay, Animal Services Associate Gina Catallo,  

Animal Services Associate Jana Nilson, Animal Services Associate Samantha             

Underwood, Animal Control Officer Cheryl Howard, Registered Vet Technician Lori 

Gonzalez, Animal Services Technician Angela Wenzl-Blume, Animal Services Associate 

Jaecob Iftiger (Photo taken by Lifetouch) 
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Animal Services 

Explanation of Terms: 
Animal Control – stray animals brought in by an Animal Control Officer 
Public Stray – stray animals brought in by a member of the public 
Surrender – animals brought in by their owners who no longer wish to keep them 
Quarantine – animals that are brought in for Rabies observation 
Owner Request – animal brought in by owner requesting euthanasia or disposal 
County – animals brought in from an unincorporated area of the City 
Drop – animals that have been left at the shelter while the shelter is closed 
Carry Over – animals remaining in the shelter from the previous year 
RTO – animals returned to (claimed by) their owner 
BHS –animals placed in the Butte Humane Society adoption program 
Rescue – animals transferred to other rescue organizations 
Transferred – animals transferred to another animal control agency (usually Butte County) 
RTF – Returned to finder if not claimed by owner 
Rehab – animals transferred to wildlife rehab center 
Remaining – animals remaining at the shelter/in foster care at the end of the year 
*Other includes other domestic animals, including livestock and exotics, as well as wildlife 

Animal Intake and Outcome 
2015 Annual 

 

 

Intake           Outcome         
 Dogs Cats Other* Total   Dogs Cats Other* Total 
Animal Control 353 119 170 642  RTO 601 33 5 639 
Public Stray 553 275 30 858  BHS 424 3 0 429 
Surrender 131        2          0 133  Euthanasia 96 88 40 223 
Quarantine 72 15 0 87  Rescue 47 21 11 79 
Returned (to BHS) 62 1 0 63  Transferred 40 0 0 40 
Owner Request 95 63 7 165  Adopted 109 204 18 330 
County 50 8 4 62  RTF 2 0 0 2 
Drop 8 8 3 19  Died 3 31 2 36 
County Surrender        0 0 0 0  Escaped 2 1 0 3 
Born At Shelter 8 0 0 8  Rehab 0 0 7 7 
CAS Return 11 15 0 26  Total 1324 381 83 1788 
Total In 1343 506 214 2063  Live     
DOA 35 113 136 284  Release 1225 262 41 1528 
Total Live Intake 1308 393 78 1779       
Carry Over (2014) 61 12 8 81       
Outcomes  1324 381 83 1788       
Remaining 45 24 3 72       

Volunteer Hours: 
8,595 SWAP workers  
1,712.25 Volunteers 
1,503.75 Court workers  
1,267 CAVE students  
331.5 Interns 
278.75 ROP 
 
Total Volunteer Hours: 
13,688.25 
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Volunteers in Police Service 

Volunteers in Police Service (VIPS)  are a diverse 
group of uniformed citizens dedicated to serving 
their community. The VIPS have become an       
integral part of the Chico Police Department,      
promoting safety and awareness, thereby creating a 
better relationship between the Police Department 
and the community.  The Chico Police Department 
could not accomplish its mission without the aid of 
the Volunteers in Police Service. 

Back row: Jeff Schell, Carmen Gallegos, Rob Koenig, Paul Bailey, Jaymi Robinson, 
Carl Franke, John Carver, 
Front row: Mario Chandrakumar, Leslie Wright, Tracy Smith  
(Photo taken by Lifetouch) 

Volunteers in Police Service must: 
• graduate from the 15 week Citizens’ Police 

Academy 
• be 18 years of age 
• be a high school graduate or equivalent 
• pass a background investigation 
• maintain a very high level of integrity  

VIPS do a variety of functions 
within and outside of the police 
department: 
• House/Vacation Watch 

• Emergency Call-Outs 

• Visible Presence at Special 
Events 

• Day and Night Patrol 
• Towing Abandoned Vehicles 

• Found Property Reports 

• Live Scan Fingerprinting 

Total 2015 Volunteer Hours 
  

11,887  

2015 VIPS Call Outs 
(5) Traffic Collisions with (1) fatality  (5) Wires down 
(6) Vehicle VS Pedestrian resulting    (2) Standoffs 
   in fatalities (includes trains)    (1) Officer Involved Shooting with fatality 
(2) Storms--with 1 storm watch      (1) Shooting 
(1) Rescue in the park        (2) Stabbings (fatalities) 
(2) Gas or propane leaks       (1) Hazardous material 
(2) 5150 with guns         (8) Structure fires 
 

36 Total Call Outs  127.5  Man hours  199 VIPS  
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Chaplains 

Left to right: Eileen Brownell, Carolyn McKeown-Fish, Dale Rash, 

Peter Hansen, Bud Chauvin, Ted Sandberg, Steave Cox, James 

Burkett (Photo taken by Lifetouch) 

The Chico Police Chaplains Association 
(C.P.C.A.) exists to provide non-denominational 
physical, mental and spiritual support to the 
City of Chico Police Department personnel and 
victims of crimes and tragedies in the greater 
Chico area. Our  objectives are to serve the law 
enforcement family, from counseling and     
spiritual support to comfort care and enjoyment 
in busy times of City-wide events. We also 
serve as an extension of the police department 
to members of the public impacted by            
unexpected death, crimes of violence or fear;        
extending public safety and well-being to      
enhance the  mission of the police department; 
and assist in the Every 15 Minutes anti-drunk 
driving high school programs, and Traumatic 
Stress Debriefing Team.  

Now 17 years in service to the Chico Police, the C.P.C.A. has ridden thousands of hours with officers on 
the beat; served officers meals for Halloween, St. Patrick’s & Cesar Chavez Day, and Labor Day; led in 
prayer over police memorials; counseled officers and administrators suffering the natural severity of their 
profession; visited sick and injured employees at the hospital or their homes; and performed wedding and 
funeral services for department employees. A strict confidentiality is available for officers, pursuant to the 
pastoral confidentiality available to ordained ministers. The chaplains are all ordained ministers of varied 
religious organizations in Chico and serve on a volunteer basis. On-call hours are on a 24-hour basis and 
each chaplain has duty days when he or she will respond as called out. 

The Chaplain of the Year for 2015 is Steave Cox.    
Current Chaplains:  
#4 Ted Sandberg      #10 Dale Rash 
#5 Dan Wysong      #11 Teri Lerch 
#6 Steave Cox      #12 Bud Chauvin 
#7 Peter Hansen      #14 Brian Solecki,  
#8 Carolyn McKeown-Fish  #16 Eileen Brownell 
#9 James Burkett 
 
The Police Chaplain’s Liaison is Chief Michael     
O’Brien, who has served in this capacity since March 
2003. 

2015 Chaplain of the Year Steave Cox with 
Chief Michael O’Brien 
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Explorers 

The Chico Police Explorer Post has remained    
active during 2015.  Retired Chico Police Officer 
Don Finkbiner remains on board as our Senior 
Advisor.  Along with Officers Derek Ament and 
Daniel Wilson and CSUC Sergeant Dave Bird, 
they have provided terrific training to our          
Explorer ranks.  That training has included       
rappelling, Emergency Vehicle Operations 
(E.V.O.C.), Use of Force and a variety of law   
enforcement topics.  Our post participated in    
National Night Out, Tour De Ed, and a number of 
other community events.   

Several of our more senior members have 
reached the age of 21 and have left the post to 
pursue their careers.  We are very proud to have 
had one of our recent Explorers hired by the 
Oroville Police Department.  Officer Erik Fuchs 
has completed the Field Training Officer          
program at the Oroville Police Department and 
is doing great.  We also are proud to mention 
that Explorer Seth Finkbiner just left for a tour 
in the US Army and is currently at Basic    
Training in Fort Benning, Georgia.  
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2015 Employees of the Month 

 

Brian Miller   Brandon Joseph 

Christina DeGeorge Kevin Hass 

Sophia Maggiora 

January February March April 

Detective & Gang Units 
(Photo taken by Lifetouch) 

May July August 

Jared Cumber 

& 

Alex Fliehr Jeramie Struthers 

September 

Debbie Farrara 

November December 

Marcelo Escobedo 

& 

Travis Stelle Dane Gregory 

October 

* 

* We did not have a June Employee of the Month 
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2015 Employees of the Year 

 

Dispatcher of the Year  

Peace Officer of the Year 

Civilian Employee of the Year  

Tovi Brown 

Brian Miller 

Cathy Brooks 
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Chico Police Department Photo 

Photo taken by Lifetouch at our Department Meeting on March 3, 2016. 




