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Got ID Cards?

We know the peace of mind your member
identification (ID) card brings you and your loved
ones. That's why Anthem Blue Cross and Anthem
Blue Cross Life and Health Insurance Company have
made sure you never have to leave home without it.

If you have not yet received your permanent ID card
and want to access health care services, you can
print a temporary ID card online at our website,
anthem.com/ca/ElAHealth.

Tell me how

It's a simple four-step process:

1. Before starting, check with your employer to
confirm your information has been added to
Anthem’s system. Your name, date of birth and
ZIP code must match exactly what is on file
with Anthem. You can't register before you plan
effective date.

2. Go to anthem.com/ca/EIAHealth and log in to

our secure member-site. (The log-in box is in
the top right-hand corner of the page.) If you

haven't logged in before, you'll need to open an

account. Click on Register to get started.

When you're asked for a member ID number

during online registration, enter it as it appears

on your member ID card. If you do not have

your member ID number, call Customer Service

3. Click the Customer Care tab in the top right-
hand corner. Select the Print Temporary ID
Card option and follow the instructions on how
to create and print the temporary ID card.

4. You can print the ID card on your own printer
and use the card at your next doctor's
appointment.

Take a look at the sample card below.

Note: The temporary ID card may not include all
of your benefit information.

If you have any questions, our customer service
number is on the temporary ID card. We hope this
option gives you the peace of mind you and your
family deserve.
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